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e va =mpocdopicovpe v mowdmra &vdg ocvothuatog vyeiag Oa mpémer va
diepevviioovpe to eminedo kavomoinone tov acbeviv. H kavomoinon twv acbeviv
amotelel Eva TPOCUPHOCUEVO UETPO CVTIAMYNG 7OV YPNOIULOTOEiTal cLViBOS ®G
KpUTNpo yw v amodotikémta. ['evikdtepa, 0 TPocdlopiouds Tmv oToEinv exeivav
mov mpoacdlopilovy v mowdTTa g vampeociag sivar Witepa dHokoin voOe. MC
artio TG EAAEIYNG NG VAIKNG VTOGTAGTS TMV VANPECIOV KOl TNG TOAVTUPULYOVIIKHS
toug evone. H émowr Aertovpyio N addayn o€ évav opyaviopd mov TUPEXEL VINPECIES
dev eivar duvat) ywpig ™V cvppetoxm TV epyalopévav me, YEYOVOS oL TpoimoBETel
TNV EPYAGLIKT] TOVC IKAVOTOINGT] KAl TUpUKivioT).

Kabig o topgag g vyeiog sivar amd tovg mAfov oTpecoyévovs yMpovs spyusiag,
ovuPdiloviag O pévo oto ypdvio stress GAAd Kal GTO GUVOPOUO KOMMONG.
KUTAGTAGELG 01 OT0ieg GUVIELOVTUL PHETaED TOVS KoL TTPOKUAODY HEIMOT TG IKUVOTTOINGNg
mov AapPhvovov amdé v epyacia Ttovg ov emayyeApatie vysing. H epyaciaxt
IKOVOTIOINGT] KUl 1) AMOTEAECUATIKY] Tapakivion Tov epyalopévav eival mupiyovtes pe
vymA mpotepardT T o8 KGBe opyoviopd to tedevtain ypévie. mov embopsi va
BeAtidoer TV TOWOTNTA KU1 TOPAYOYIKOTNTAU TV TPOGPEPOUEVOV VIMPEGLOV. Wiaitepa
6 TNV TECT) TNG OTEVOTNTUS TOV O1KOVOKGY opwv. H mapakivnon yopakmpiletat
amd £ve. cHOVORO EGMTEPIKAV KUl EEMTEPIKGOV duvapemv mov whodv To dtopo va dphoet
HE £vav GUYKEKPUEVO TPOTO Ge OYECT| UE TNV epyacia tov. kabopilovtag v popen
™me. Vv xatevbuvon, v Eviaot kol v dudpkew me. H epyacioxy wwavomoinon and
mv GAAn amotelel pe cuvarstpanky aviidpaon Tov aTOUOV UmEVOVTL OTY EpPYUCic
kut Tig Sidpopeg mroyés e, H emroyia g dwiknong éykertar o duvatdémta wov £xst
va. dnuiovpyel exeiveg TG ouLVBNKEC MOV ELVOOVV TNV EPYUCINKY IKAVOTOINGT Kol
TapuKvoUV Toug epyalopévoug va avéfcovy Ty anddoom Toug.

AvTi] 1 LEAET EPEVVE TIG EMTTOGELS TG IKAVOTOINoNG TOV pyalopévmy GToV Topén
NG LYEOVOUIKTIE epiBulymg oy kavomoinen tev acbeviv. Emmhfov. o 61ox0g g
perémg eivar va extunfodv Toleg £ival oL TUPAUETPOL HE TO UEYAAVTEPO UVTIKTUTO
otV avonoinon g Béong epyaciag tav epyalopévav oy vysovoukt mepifolym
Kol TV wKavomoinon tav acbeviv amd T vampesiec. O xabopiopdc avtdv Tov
CYECEMV KUl TMV TUPUyOVIOV MoV ernpedlovy Vv mOWOTNTe TG EPYUCIaS Kal TV
vinpeciav Ba dnuovpynoet pa Baon yio T Suyeipion GNUOVTIKGOV TopayOVIOY IO
emnpealovv 1600 TV kavomoinon tev epyalopévav oty vyelovouikt mepifuiym dco
KU1 TNV IKAVOTToinomn Tov achevoy.
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PhD Thesis Protocol entitled

“Job satisfaction and motivation
as quality factors in the Public Sector
- Analysis of Health Services”

Brief subject presentation

In order to determine the quality of a health care system we ought to investigate the level
of patient satisfaction. Patient satisfaction is a customized perception measure
commonly used as a criterion for efficiency. Generally, identifying the elements that
define the quality of a service is a particularly difficult task, as a cause of the lack of
material nature of services and of their multifactorial nature. Any operation or change to
a service organization is not possible without the involvement of its employees. which
requires their job satisfaction and mobilization.

As the health sector is one of the most stressfull workplaces. contributing not only to
chronic stress but also to fatigue syndrome, situations that are linked to each other and
cause a disatisfaction in health professionals. Job satisfaction and effective motivation of
the employees are factors with high priority in every organization in recent years, aiming
to improve the quality and prodactivity of the services especially which are provided
under the pressure of the limited financial resources. Motivation is described as a set of
internal and external forces that initiate work-related behaviour, and determine its form,
direction, intensity, and duration. Job satisfaction on the other hand. is an emotional
reaction of individuals toward work and its various aspects. The success of the
management lies in its ability to create those conditions which favor the job satisfaction
and motivate the employees to increase their performance.

This study researches the impact of healthcare worker satisfaction on patient
satisfaction. Furthermore. the aim of the study is to assess which are the parameters with
both the greatest impact on healthcare worker job satisfaction and on patient satisfaction
with services. Defining these relations and factors affecting the quality of work and
services will create a basis for the management of important factors which affect both:
healthcare worker satisfaction and patient satisfaction too.

Key Words: job satisfaction, motivation, public sector. quality of health services, quality
improvement, patient satisfaction



